Captcha feature

Captcha code on the Login screen
o The Login functionality has been updated by addition of a new field on Login
form.
o Login form now shows Captcha code to the users.

Enter Captcha code
User can see Captcha code on the screen.

o User needs to enter this code in a new field (Enter Code).
o User cannot login to the application without entering captcha code.
o Captcha code is case sensitive. User needs to enter the code in the same case

as shown.

Reload Captcha code
o User can Reload Captcha code by clicking on reload icon next to Captcha
code.
o Once reloaded, user must enter the new code in the field.
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Changes in NJMHAPP credentials policy
Captcha rYES5GH c Per DMHAS policy and guidelines, NJMHAPP users who have not logged in within the last 90 days will be

disabled automatically in NJMHAPP. If any user’s NJMHAPP account is disabled due to this rule, must
Enter Code _ contact NJMHAPP administrator within your agency to get new user credentials. This process will start

on 2/11/2019.
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NIMHAPP allows Agencies contracted with DMHAS for mental health services to submit eligible
Forgot Password encounters/billing for all fee for service (FFS) programs for payment processing.




